Franco T. Robles

Senior Software Engineer | Technical Lead | Full Stack and Cloud
Paranaque, Philippines
+63 915 965 5787 | robles.franco@gmail.com | https://francorobles.com

SUMMARY

Computer Science graduate (Cum Laude) and senior engineer / technical lead with 15+ years building production web, mobile, and cloud
systems across banking, telecom, travel, and civic tech. Hands-on with microservices, AWS, CI/CD, and cross-border stakeholder work. Uses
Claude Code, OpenAl Codex, and OpenAl models as primary coding assistants.

SKILLS

Backend: Python, Node.js, C#, .NET Core, ASP.NET MVC, Java, Spring, Go, REST, microservices

Cloud and DevOps: AWS (Certified), S3, Lambda, MediaConvert, Rekognition, Docker, CI/CD, GitHub Actions, JWT, SSO, Nginx
Data: SQL Server, PostgreSQL, Oracle, DynamoDB, MongoDB

Frontend and Mobile: React, React Native, Angular

Practices: Agile, Scrum, technical leadership, system design, code review, stakeholder management

Al tools: Claude Code, OpenAl Codex, OpenAl

Languages: English (professional), Spanish (improving)

EXPERIENCE

Senior Software Engineer April 2026 - Present
Peregrine Global
e Engineer core microservices in peregrine-suite using .NET and Python across 40+ services for higher-education assessment workflows.
e Modernize legacy systems into a cloud-native client and identity platform; integrate AWS S3, MediaConvert, Rekognition, SendGrid, and
Twilio.
e Standardize CI/CD and authentication across 8+ repositories with GitHub Actions pipelines and centralized JWT/SSO.
e Use Claude Code, OpenAl Codex, and OpenAl models for service design, implementation, and code review.

Senior Software Engineer Il April 2024 - April 2026
JP Morgan Chase & Co

e Developed and maintained microservices on proprietary hybrid and AWS cloud infrastructure.

e Coordinated with stakeholders in the US, India, and the Philippines on project status, strategy, and solutions.

e Supported 500+ production microservices and handled regional support issues.

Technical Lead June 2022 - April 2024
Sinch

e Led backend and frontend developers maintaining AWS-deployed microservices in Python and Node.js.

e Triaged Jira tickets and assigned work across the team.

Solutions Architect May 2020 - June 2022
PTC Systems LTD
e Led 2 teams that migrated the ACRA customer-facing e-commerce application (https://www.acra.gov.sg) and improved web performance
from 6 to 80.
e Deployed UiPath RPA automation at FujiFilm, Comfort DelGro, and Soitec.
e Supported PostgreSQL 11 to 13 migrations, Java patching, and first-line support for Nginx, AWS Lambda, and application VMs.

Full Stack / Senior Backend Developer November 2019 - May 2020
Hammerjack
e Philippines counterpart for an Australian microservices partner; built backend services, reviewed pull requests, and worked with DevOps
reporting to the CTO.

Solutions Developer - Level 4 August 2019 - November 2019
Cebu Pacific Air
e Built ticketing and flight-schedule microservices; migrated .NET Web APIs to Node.js; assisted Angular frontend work and local code
reviews.

Senior Programmer January 2019 - June 2019
Royal Caribbean Cruises Ltd.
e Developed and mentored PHP (CakePHP) and .NET (ASP.NET, C#) teams of 7; worked with PMs, POs, and SAs.

Systems Analyst June 2015 - June 2018
Carlson Wagonlit Travel

e Built .NET and WPF Windows Forms applications and REST APIs integrating Amadeus, Galileo, Apollo, and Sabre.

e Collaborated with 25+ developers, QAs, and BAs.



Technical Advisor December 2014 - March 2017
SKRocket

e Delivered web and mobile applications; worked with business owners on product conceptualization.

.NET Consultant May 2014 - November 2014
Sysgen
e Developed and optimized web applications for OSM Maritime; worked with BAs and SAs on delivery.

Senior Web Developer June 2013 - April 2014
The Ocala Group, LLC

e Maintained and optimized the core inventory web application; reported to the CTO on production issues.

Senior Web Developer June 2011 - January 2013
Emerson Network Power

e Developed and maintained web applications; collaborated daily with the US team in Columbus, Ohio; on-site in the US for project
familiarization.

Applications Engineer December 2009 - May 2011
Star Cruises

e Developed and enhanced internal Windows Forms and web applications; on-site in Hong Kong to analyze ship IT operations.

PERSONAL PROJECTS

Spain Connect App In development
e Civic Connect platform for Spain: native maps, push notifications, dynamic forms, back-office integration, and Al features for alerts, form
assist, and citizen Q&A.

Naval Connect

e LGU app for Naval Municipality with push notifications, native maps, back-office integration, and dynamic forms. iOS and Android.
e iOS https://apps.apple.com/ph/app/naval-connect/id6756524912

e Android https://play.google.com/store/apps/details?id=com.lothlorienlabs.connect

REMOTE101 https://remote101.ph
e Job aggregator for verified listings with payment integration.

LOKIERP https://lokierp.com
e ERP for schools, services businesses, and transportation.

EDUCATION

Bachelor of Computer Science, Cum Laude June 2002 - March 2006

Systems Technology Institute



